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RELAX.
THEY’VE WORKED TOGETHER BEFORE.

Canon cinema cameras, lenses, and 4K reference displays are designed to match industry standards, so you know they’ll work seamlessly with your existing  
equipment. And when used together, you can rest assured your image is being captured with Canon quality every step of the way. Your story deserves no less.

LEARN MORE AT USA.CANON.COM

© 2017 Canon U.S.A., Inc. All rights reserved. Canon and EOS are registered trademarks of Canon Inc. in the United States and may also be registered trademarks or trademarks in other countries.

David Klein, ASC
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THE EOS 5D Mark IV.  A NEW CHAPTER BEGINS.
For over a decade, nature photographer Alex Strohl has chosen Canon EOS 5D cameras. It’s a legacy boldly advanced with the new  

EOS 5D Mark IV.  With a 30.4 Megapixel full-frame sensor, built-in GPS and Wi-Fi ® connectivity, and a max ISO of 102400, the features  
in the Canon EOS 5D Mark IV offer unprecedented flexibility. Perfect for photographers who push the limits. See Legendary.

Shot with the EOS 5D Mark IV Camera & EF16-35mm f/2.8L II USM Lens

© 2017 Canon U.S.A., Inc. All rights reserved. Canon and EOS are registered trademarks of Canon Inc. in the United States and may also be registered trademarks or trademarks in other countries.
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Sunday .......................................................................................................10:00am-6:00pm
Monday - Thursday ........................................................................9:00am-7:00pm
Friday ...................................................................................................9:00am-2:00pm DST
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See website for terms & conditions of sale, including return policy and shipping terms

Items we sell are subject to U.S. export control laws and regulations, including the Export Administration 
Regulations and the International Traffi c in Arms Regulations, and may require a license or other authorization 
from the U.S. Government to be exported from the United States.  Without limitation, parties purchasing from B&H 
are solely responsible for determining applicable export licensing requirements and for obtaining any licenses or 
other authorizations from the appropriate agencies of the U.S. Government that are necessary for exporting items 
from the United States, such as the U.S. Department of Commerce or the U.S. Department of State.

This publication is designed and produced by B & H Foto & Electronics Corp. (“B&H”) solely for informational 
purposes. Every effort has been made to offer the most current, correct, and clearly expressed information possible. 
Nevertheless, inadvertent errors in information may occur. Prices contained herein are valid at the time of publication 
October 2017 and are subject to change without notice. Photographs are for illustrative purposes only and do not 
imply or warrantee in any manner the product’s usage or fi tness for the scenario contained in such photograph(s). 
Product specifi cations are provided by the manufacturers and are subject to change without notice. Manufacturers’ 
rebates and/or other terms and conditions are subject to manufacturer printed forms. Items with free shipping are 
in the Continental USA only. B&H is not responsible for typographical errors. B&H disclaims all express and implied 
warranties except as set forth on the B&H website. User of this publication assumes all liability for, and B&H shall 
in no event be liable for, any direct, indirect, punitive, special, incidental, or consequential damages, including, 
without limitation, lost revenues or lost profi ts, arising out of or in any way connected with the use or misuse of the 
information, or lack of information, contained herein. © 2017 B & H Foto & Electronics Corp.

NYC DCA Electronics Store Lic. #0906712; NYC DCA Electronics & Home Appliance 
Service Dealer Lic. #0907905; NYC DCA Secondhand Dealer – General Lic. #0907906

FREE EXPEDITED SHIPPING

No membership or other fees required.

Now, your orders over $49 in the continental U.S.
will arrive in 1, 2, or 3 business days – FREE!

*Some restrictions apply, subject to change
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To our Valued Customers,

Hello, greetings, and, most of all, thank 
you for choosing B&H as your go-to 
place for creative technology – photog-
raphy, video, audio, computers, home 
entertainment, mobile, gaming, and 
much, much more.  

Fall has been very exciting for the cre-
ative technology market.  It started with 
August’s solar eclipse – the most pho-
tographed event of the year.  B&H took 
pride in educating and equipping our 
customers to enjoy the eclipse safely 
and successfully.  As always, we were 
gratified by your trust in us as a safe 
place to find the best solar gear.  We’re 
excited about a new generation of as-
tronomers, solar photographers, and 
enthusiasts who have become ener-
gized by the eclipse.

This fall has been a time of exciting new 
products.  In photography, our manu-
facturers amazed us with innovation.  
Exciting is indeed the word to describe 
what’s happening in creative technol-
ogy today.  B&H will always be there 
for you with the gear and our experts 
to help you figure out what’s right for 
you and how to use it best.  We’re in-
terested in creating customers for life 
through education, incredible service 
and the biggest and best selection any-
where, all at the right price.  We’ve seen 
new products and new entrants into 
our marketplace o�ering solutions few 
could have imagined before.

As we embark on the holiday season, 
we’re working to provide you with the 
best of everything – service, selection, 
value, and when you open the box -- 
the Wow!  Stay tuned and visit our web-
site often to see the surprises we have 
ready for you.  And when in New York, 
please come say hello at our Super-
Store on 34th Street and 9th Avenue.

From all of us at B&H, we wish you and 
your family all the best for a very hap-
py holiday season and a healthy, hap-
py and prosperous 2018.  Thank you 
again for choosing B&H!

Sam Goldstein
President

Do you have one piece of basic advice to share with customers?
If you want to be a good photographer or filmmaker, don’t just look at the specs. Study 
and practice the craft. Step out of your comfort zone and just shoot!
Denisabel Deleon | B&H Pro Video Sales, Since 2013

How do you go the extra mile to help customers with solutions?
At B&H, we are highly skilled at providing answers on the go but, obviously, we can’t 
know the answers to everything. In those cases, we do our best to follow through for 
our customers using our extensive resource network. If you have complex questions 
or need in-depth information about a product, we are always available by phone or 
chat during business hours, to help you out in any way we can. After hours, send us an 
e-mail through the B&H website, and we’ll respond as soon as we open.
Richard Babitsky | B&H Pro Video Chat & Email Sales, Since 2013

What is the most common misconception that customers 
have about camera gear?
That more megapixels will equate to better picture quality. It’s not just the resolu-
tion that counts, it’s a combination of the sensor, the processor, and the quality of 
the lens.
Yisroel Ybgi | B&H Sales Associate, Sony Kiosk, Since 2011

What is the most common misconception that customers 
have about B&H?
Many people think B&H is just another electronics store, but we’re so much more 
than that. Not only do we have more products than many other stores; our employ-
ees have the expertise to fully explain those products to our customers, letting them 
use each product to its greatest potential. There’s a big world in this store, which 
allows us to offer our customers complete solutions.
Joseph Weichbrod | B&H Mobile Sales Associate, Since 2014

What is the most rewarding part of your job at B&H?
It’s when I’m talking to a customer who really wants to learn. We always try to help the 
customer, but beyond that, I always try to explain things so they walk away with a better 
grasp on the subject. And when I tell them I can send a transcript of our conversation 
with all the links for future reference, they can’t believe it. It’s greatly appreciated.
John Pace | B&H Pro Audio and Sport Optics Email & Chat, Since 2006

What is your approach to excellent customer service?
Whether my interactions with a customer result in a sale or not, I always offer all the 
information they need about the products they’re considering. I make sure they leave 
the store happy, and confident that they can always rely on us for all their tech needs.
Joseph Rosenfeld | B&H Computer Sales, Since 2014

How do you demonstrate the B&H motto of “The Professional’s 
Source” in your work?
I demonstrate this motto in the way I present myself to customers, and through all the 
information I share. I am not content with just reading product specs off a computer. I 
attend the many product trainings we are offered, and I am always researching the B&H 
website for any new items our department has in stock. I also request these products, 
to test them with different adapters or accessories. I want to make sure that the infor-
mation I share with our customers is accurate to my experience of the product itself.
Yachira Perez | B&H Portable Entertainment Sales, since 2012

By advocating for the customer, regardless of whether they are a professional or a con-
sumer. We approach every customer in a professional manner, and give each person the 
same type of support. We take the time to make sure we understand his or her specific 
needs. By doing that, we create a culture where customers want to come back.
Christopher Hall | B&H Computer Sales, Since 2016
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STORE
DEPARTMENTS

 PHOTOGRAPHY
 LIGHTING
 PRO VIDEO
 PRO AUDIO
 CAMCORDERS
 COMPUTERS
 OPTICS
 SURVEILLANCE
 MOBILE 
 TECHNOLOGY
 AERIAL IMAGING
 GAMING
 VIRTUAL REALITY

  USED DEPARTMENT
 EVENT SPACE

Attend FREE educational seminars and in-
spirational lectures in our Superstore’s Event 
Space – usually several events per week

 THE STUDIO
Come meet with a B&H Solution Engineer 
to consult on your Broadcast, Digital Cinema 
and Post needs

Hands-On
Experience

Helpful Sales
Professionals

TECHNOLOGY
LIVES
Visit its home in the heart 
of NEW YORK CITY

Thursday, November 23: Open 10:00am - 6:00pm

Monday, December 25: Closed

New Years Day, Monday, January 1: 
Open 10:00am - 6:00pm

Wednesday, February 28: Close at 5:00pm 
Thursday, March 1: Closed

Friday, March 30 thru Sunday, April 8: Closed

Sunday, May 20 thru Monday, May 21: Closed

MORE THAN 40 YEARS OF:

Ensuring that 
the widest array 
of gear is al-
ways available

Being 
“The 
Professional’s 
Source”

Commitment 
to honesty 
and earning 
your trust

Providing 
friendly, helpful, 
and expert cus-
tomer service

O�ering free 
seminars, buy-
ing guides, and 
sourcebooks

HOLIDAY SCHEDULE



Get the full 5-star 
Mobile Shopping Experience

 Award-winning applications

 Simple and easy to navigate

 Personalized content

 Instant notifications

 

Join the millions of fans & followers

BandH.com - Get More!
on your Desktop or Mobile device

Come back daily for 
exceptional savings

CHECK OUT  TODAYS

Find it fast!

Shop securely

Pickup at our SuperStore

Free Expedited Shipping
on orders over $49 (in the continental US)

Live Chat with Pros

User Photos, 3D Demos

Engaging Educational Videos

Learn and Discover

Connect with us



GOV I EDU I CORP

B&H B2B
SERVICES

Contracts and 
e-Procurement
•  National contracts, such as E&I, PEPPM, 

National IPA, TIPS/TAPS and more
•  Statewide contracts, such as NYS-OGS, 

NYS-County, Buy Board and more
•  Direct contracts with individual institu-

tions
•  Piggybackable State & Local contract 

with our San Jose Technology Store
•  Ariba Ready: Platinum, SciQuest, Uni-

market, ESM, Vinimaya, Perfect Com-
merce, SAP, Oracle, etc

•  Punch-Out and Check-Out Portals for 
institutions as well as  EDI and CXML 
processing

eprocurement@bandh.com

Account Team
At B&H, one-stop shopping is 
more than a catch phrase. As 
a B2B customer you will be 
assigned a personal Account 
Team, ensuring that a live agent 
is available to assist you with 
your RFQ’s, purchasing and cus-
tomer service needs from A to Z.

SLED
govedsales@bandh.com

CORP 
corporatesales@bandh.com

Quick 
Processing 
& Shipping

B&H understands your time 
constraints and we’ll work with 
you to expedite the processing 
of your orders.  With the largest 
in-stock inventory & state-of-
the-art warehouses, most orders 
ship within 24 hours of order 
being processed.

Automated 
Tracking 
& Invoice 
Retrieval

In an e�ort to support our B2B 
customers’ needs, B&H has 
created an online automated 
Order Tracking & Invoice 
Retrieval System that is available 
to you 24/7 immediately after 
your order has shipped.

More information at BandH.com/b2b

SIGN UP TODAY AT

• Special Educational Discounts 
• Single Universal Application 
• Online Resources
• Student Hotline

BECOME AN EDU 
ADVANTAGE MEMBER!

BandH.com/edu
866-276-1435




